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Article 1. - RES

1. Contracts for Accommodation and related agreements to be entered into
between this Hotel and the Guest to be accommodated shall be subject to
these Terms and Conditions. And any particulars not provided for herein shall
be governed by laws and regulations and/or generally accepted practices.
2. In the case when the Hotel has entered into a special contract with the
Guest insofar as such special contract does not violate laws and regulations
and generally accepted practices, notwithstanding the preceding Paragraph,
the special contract shall take precedence over the provisions of these Terms

and Conditions.

APPLICATION FOR AN ACCOMMODATION CONTRACTS

Article 2.
1. A Guest who intends to make an application for an
Accommodation Contract with the Hotel shall notify the
Hotel of the following particulars:
(1) Number of Guest(s); Name of the Guest(s);
(2) Date of accommodation and estimated time of arrival;
(3) Accommodation Charges (based, in principle, on the Basic
Accommodation Charges listed in the Attached Table No.1.); and
(4) Other particulars deemed necessary by the Hotel.
2. In the case when the Guest requests, during their stay, extension of
the accommodation beyond the date in subparagraph (2) of the preceding
Paragraph, it shall be regarded as an application for a new Accommodation
Contract at the time such request is made.
3. As part of the services provided to our guests, the Hotel may, upon
receiving an inquiry from a third party regarding a registered guest, disclose
or relay only the following information, and only when the conditions
stipulated in each of the following items are satisfied: the fact of stay or
occupancy, the period of stay (check-in and check-out dates), and the
handling of messages or parcels.
1. Inquiries by the Guest
(1) When providing a reservation number
The reservation number, guest’s full name, check-in date, check-out date,
and registered telephone number must all match.
(2) When not providing a reservation number
The guest’s full name, check-in date, check-out date, registered telephone
number, and registered email address must all match.
2. Inquiries by a Third Party
For inquiries made by third parties, the presentation of the reservation

number shall be a mandatory requirement.
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In addition, the caller’s name, the full name of the registered guest, the
check-in date, the check-out date, and the registered telephone number
must all match.

If the reservation number is not presented, no response shall be given, and
the inquirer will be requested to confirm the reservation number and make
the inquiry again.

3. Inquiries by Travel Agencies

With respect to inquiries made by travel agencies, responses may be given
only when the reservation number, guest’s full name, check-in date, and
check-out date all match.

4. Handling of Cases Where Verification Cannot Be Obtained

From the perspective of personal information protection, if sufficient
verification of the guest’s identity cannot be obtained, or if the conditions
set forth in the preceding items do not match, the Hotel shall not provide
any response regarding reservation details or inquiries.

5. Request for Suspension of Disclosure

If a guest requests that disclosure of their information to third parties in
accordance with the foregoing be suspended, such request shall be made at
the time of reservation or upon check-in. Upon receipt of such request, the
Hotel shall suspend further provision of the guest’s information to third
parties.

6. Exceptions in Emergencies

Notwithstanding the provisions of the preceding items, in the event of an
accident, disaster, or other emergency where it is deemed necessary to
protect the life, body, or safety of a guest, the Hotel may disclose guest
information, even if the above conditions are not met, upon the decision of a

senior manager.

CONCLUSION OF ACCOMMODATION CONTRACTS, ETC

Article 3.

1. A Contract for Accommodation shall be deemed to have been concluded
when the Hotel has duly accepted the application as stipulated in the
preceding Article. However, the same shall not apply when it has been
proved that the Hotel has not accepted the application.

2. When a Contract for Accommodation has been concluded in accordance
with the provisions of the preceding Paragraph, the Guest is requested to
pay an accommodation deposit fixed by the Hotel within the limits of Basic
Accommodation Charges covering the Guest’s entire period of stay by the
date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation Charges to
be paid by the Guest, then secondly for the cancellation charges under
Article 6 and thirdly for the reparations under Article 18 as applicable, and
the remainder, if any, shall be refunded at the time of the payment of the

Accommodation Charges as stated in Article 12.
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4. When the Guest has failed to pay the deposit by the date as stipulated in
Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid.
However, the same shall apply only in the case where the Guest is thus
informed by the Hotel when the period of payment of the deposit is

specified.

SPECIAL CONTRACTS REQUIRING NO ACCOMMODATION
DEPOSIT

Article 4.

1. Notwithstanding the provisions of Paragraph 2 of the preceding Article,
the Hotel may enter into a special contract requiring no accommodation
deposit after the Contract has been concluded as stipulated in the same
Paragraph.

2. In the case when the Hotel has not requested the payment of the deposit
as stipulated in Paragraph 2 of the preceding Article and/or has not
specified the date of the payment of the deposit at the time the application
for an Accommodation Contract has been accepted, it shall be treated as
that the Hotel has accepted a special contract prescribed in the preceding

Paragraph

REFUSAL OF ACCOMMODATION CONTRACTS

Article 5. The Hotel may not accept the conclusion of an Accommodation
Contract under any of the following cases:

a. When the application for accommodation does not conform to the
provisions of these Terms and Conditions;

b. When the Hotel is fully booked and no room is available;

c. When the Guest seeking accommodation is deemed liable to conduct
themself in a manner that will contravene the laws or act against the public
order or good morals in regard to their accommodation;

d. When the Guest seeking accommodation is a member of an organized
crime group designated under the Law on the

Prevention of Irregularities by Gangsters or any person related to such a
gang or any other anti-social forces;

e. When the Guest seeking accommodation is a corporate entity or other
group the business activities of which are controlled by an organized crime
group or such gangsters;

f. When the Guest seeking accommodation is a corporate entity any director
of which is regarded to be a member of a gang;

g. When the Guest seeking accommodation has made any conducts which
would cause significant inconveniences to other accommodating guests;

h. When the Guest seeking accommodation has demanded, to
accommodation facilities or accommodation facilities staff (employees),

overbearing unjust acts such as violence, threat or blackmail, or has
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requested the Hotel to assume an unreasonable burden, or has proven to
have made a similar conduct in the past;

i. Where the Guest seeking accommodation can be clearly detected as
carrying an infectious disease;

j. When the Hotel is unable to provide accommodation due to natural
calamities, dysfunction of the facilities and/or any other unavoidable causes;
or

k. When a person requesting Hotel accommodations is obviously intoxicated
and is liable to cause annoyance to other guests or is behaving in such a

manner as to be an annoyance to other guest

RIGHT TO CANCEL ACCOMMODATION CONTRACTS BY THE
GUEST

Article 6.

1. The Guest is entitled to cancel the Accommodation Contract by so
notifying the Hotel.

2. In the case when the Guest has cancelled the Accommodation Contract in
whole or in part due to causes for which the Guest is liable (except in the
case when the Hotel has requested then payment of the deposit during the
specified period as prescribed in Paragraph 2 of Article 3 and the Guest has
cancelled before the payment), the Guest shall pay cancellation charges as
listed in the Attached Table No. 2. However, in the case when a special
contract as prescribed in Paragraph 1 of Article 4 has been concluded, the
same shall apply only when the Guest is informed of the obligation of the

payment of the cancellation charges in case of cancellation by the Guest.

RIGHT TO CANCEL ACCOMMODATION CONTRACTS BY THE
HOTEL

Article 7.

1. The Hotel may cancel the Accommodation Contract under any of the
following cases:

(1) When the Guest is deemed liable to conduct and/or have conducted
themself in a manner that will contravene the laws or act against the public
order and good morals in regard to their accommodation;

(2) When a Guest has proven to be a member of an organized crime group
designated under ‘the Law on the Prevention of Irregularities by Gangsters’
or any person related to such a gang or any other anti-social forces;

(3) When the Guest has proven to be a member of a corporate entity or
other group the business activities of which are controlled by an organized
crime group or such gangsters;

(4) When the Guest has proven to be a member of corporate entity any
director of which is regarded to be a member of a gang;

(5) When the Guest has demanded, to accommodation facilities or
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accommodation facilities staff (employee), overbearing unjust acts such as
violence, threat or blackmail, or has requested the Hotel to assume as
unreasonable burden, or has proven to have made a similar conduct in the
past;

(6) When the Guest can be clearly detected as carrying an infectious
disease;

(7) When the Hotel is unable to provide accommodation due to natural
calamities and/or other causes of force majors;

(8) When a person requesting Hotel accommodations is obviously
intoxicated and is liable to cause annoyance to other guests or

is behaving in such a manner as to be an annoyance to other guests

(9) In the case when the guest does not appear by 6 p.m. of

the accommodation date and is holding a non-guaranteed reservation, the
hotel may regard the accommodation contract as being canceled, and may
no longer reserve the room.

(10) When the Guest does not observe prohibited actions such as fire-
fighting facilities and other prohibitions of the House Regulations stipulated
by the Hotel (restricted to particulars deemed necessary in order to avoid
the causing of fires);

2. In the case when the Hotel has canceled the Accommodation contract in
accordance with the preceding Paragraph, The Hotel shall not be entitled to
charge the Guest in the future for any of the services during the contractual

period which were not received.

REGISTRATION

Article 8.

1. The Guest shall register the following particulars at Reception in the
Hotel on the day of accommodation;

(1) Name, contact details and address

(2) For foreign non-residents: Nationality and passport number

(3) Other particulars deemed necessary by the Hotel.

2. In the case when the Hotel has canceled the Accommodation contract in
accordance with the preceding Paragraph, The Hotel shall not be entitled to
charge the Guest in the future for any of the services during the contractual

period which were not received.

OCCUPANCY HOURS OF GUEST ROOMS

Article 9.

— Check in time is from 3:00 p.m.

— Check out time is by 11:00 a.m.

2. The Hotel may, notwithstanding the provisions prescribed in the
preceding Paragraph, permit the Guest to occupy the room beyond the time

prescribed.
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In this case the extra charges will be as follows:
(1) 30% of the room charge until 3:00 p.m.
(2) 50% of the room charge until 6:00 p.m.
(3) 100% of the room charge after 6:00 p.m.

OBSERVANCE OF USE REGULATIONS

Article 10. The Guest shall observe the House Regulations established by

the Hotel, which are posted within the premises of the Hotel.

BUSINESS HOURS

Article 11.

1. For information regarding room and hotel services and facilities, please
contact the Instant Service on your in room telephone.

FRONT DESK available 24HRS.

BELL DESK available 24HRS.

RESTAURANTS Please press Instant Service.

In-Room Dining 24HRS.

2. The business hours specified in the preceding Paragraph are subject to
temporary change resulting from circumstances beyond the control of the

Hotel. In such cases, the Guest shall be informed by the appropriate means.

PAYMENT OF ACCOMMODATION CHARGES

Article 12.

1. The breakdown and method of calculation of the accommodation and
related charges that the Guest shall pay are as listed in the Attached Table
No. 1.

2. The accommodation and related charges stated in the preceding
Paragraph, shall be paid in Japanese currency or by any means other than
Japanese Currency, such as traveler's checks, coupons or credit cards
recognized by the Hotel, at Reception at the time of the departure of the
Guest or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily do

not utilize the accommodation facilities provided to them by the Hotel.

LIABILITIES OF THE HOTEL

Article 13.

1. The Hotel shall compensate the Guest for damage if the Hotel has caused

such damage to the Guest in the fulfillment or the non-fulfillment of the
Accommodation Contract and/or related agreements. However, the same

shall not apply in cases where such damage has been caused by reasons for
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which the Hotel is not liable.
2. The Hotel has received a Special Recognition Certificate issued
by the Fire Department and is also covered by Hotel Liability Insurance in

order to deal with unexpected fire and/or other disaster.

HANDLING WHEN UNABLE TO PROVIDE CONTRACTED ROOM

Article 14.

1. The Hotel shall, when unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest insofar as
practicable with the consent of the Guest.

2. When arrangement of other accommodation cannot be made
notwithstanding the provisions of the preceding Paragraph, the Hotel shall
pay the Guest a compensation fee equivalent to the cancellation charges and
the compensation fee shall be applied to the reparations. However, when the
Hotel cannot provide accommodation due to causes for which the Hotel is

not liable, the Hotel shall not compensate the Guest.

CUSTODY OF BAGGAGE AND/OR BELONGING OF THE GUESTS

Article 15. When the baggage of the Guest is brought into the Hotel before
their arrival, the Hotel shall be liable to keep it only in the case when such a
request has been accepted by the Hotel. The baggage shall be handed over
to the Guest at Reception at the time of their check-in.

2. When a guest checks out and leaves their baggage or belongings behind,
the hotel will hold the baggage / belongings for a certain period, and there
after the baggage / belongings will be handled in accordance with the
relevant provisions of the Lost Property Act. The baggage / belongings will
either be returned to the guest or will be disposed of by the hotel. Any costs
that may arise from this interaction will be charged to the guest.

3. The Hotel’s liability in regard to the custody of the Guest’s baggage and
belongings in the case of the preceding two Paragraphs shall be assumed in
accordance with the provisions of Paragraph 1 of the Preceding Article in
the case of Paragraph 1, and with the provisions of Paragraph 2 of the same

Article in the Paragraph 2.

LIABILITY IN REGARD TO PARKING

Article 16. the Hotel shall not be liable for the custody of Guests’ vehicles
when the Guest utilizes the parking lot within the premises of the Hotel, as
it shall be regarded that the Hotel simply offers the space for parking,
whether the key of the vehicle has been deposited to the Hotel or not.

However, the Hotel shall compensate the Guest for damages caused through

intent or negligence on the part of the Hotel in regard to the management of
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through intent or negligence on the part of the Guest.
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Attached Table No.1: Calculation Method for Total accommodation Charges ~ HI3R5 1 BRSSO R E ik
(Ref. Paragraph 1 of Article 2, Paragraph 2 of Article 3, and Paragraph 1 of (GE245 1TH, F35B2HEMUE 12 55 1EBR)
Article 12)
Contents MR
Total Amount to  Accommodation (1) Basic Accommodation Charge 1 {ERE! @  EARfEERS
be paid Charges (Room Charge) H Rl @ HF—rzp (Dx 15%)
by the Guest (2) Service Charge ((1) X15%) & & @  WERRZE DM oM R4S
Extra Charges (3) Meals, Drinks and Other Expenses » k4 @ I—rzk (BX 15%)
(4) Service Charge ((3) X 15%) b2
Taxes (5) National Consumption Tax A
5
~ Bl ® H & #
S
0
#H

Attached Table No.2: Cancellation Charge

(Ref. Paragraph 2 of Article 6)

BUENBEI NEHE R ZOREINAEHEICLZ DL LET,
MERF 2 ENE G 6 &5 2 HER)

Date when Cancellation of Contract is Notified AN
Within [ERERERIE]
After Within Within ERG| 30 HAf 3 & Hil 6 & Fil 12 » Hiii
Within 6 months P 6 RELARE
6 p.m. 1month 3months
Contract No 30 to f
the day to to 100% 100%
Type Show Days of 12 (10 %A )
before 3months 6months
arrival months itk
arrival of arrival of arrival 100% 100% 100% 80% 509% 30%
of arrival (10 =L )
Individual fifi%
(lessthan 10 100%  100% L MR OB, * v v e FAM 2R L 22T X 2 B0 220
rooms) fHr £,
Group 2. Hifk* ¥ v A BlodEl&ik, THINRZEE, 2, B0 1Y
(more than 100% 100% 100% 80% 50% 30% L9,
10 rooms) 3. ARG R IC B ERIEE, DA, MEOLEREHE LTS
Remarks: B F v e A RHIRBICHER S Wi e EowCGHR I T 5,

1. Only written, dated requests for cancellation shall be taken into account
for Group contracts.

2. The percentage of the Group cancellation charge is equal to the expected
rooms, conference and food & beverage revenue.

3. In case the Client increases the room block, meeting space and/or food

RO, AREE, B, -3 oKES LUH
DOHNE, EHABDOHIRE S . ATO PR OLEEEE T, HIROREIC
JGLT, ERFr vV ELRESF e AR INET,

5. v T iE, ERRED 60% % B 5 A F ¥ Ve ETEEF ¥ VRN
LHITHER R ERL T,
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and beverage requirements after the present contract has been signed,
calculation of cancellation fees will be based on the last confirmed increase.
4. Any requests for changes to previous reservations entailing a reduction of
the price of the function, change of dates and/or reduction of the duration,
quantity and/or quality of the service or premises reserved, reduction in the
number of guests, shall be deemed a total or partial cancellation, depending
on the extent of the reduction.

5. The hotel reserves the right to consider that any partial cancellation
representing over 60% of the total amount for the function constitutes a full
cancellation.

6. Any form of entertainment or outside services retained by the Hotel on
the Client's instruction may incur a full charge for the services retained
regardless of when the services were cancelled.

7. The individual rate rules and restrictions accepted at the time of
reservation may supersede these terms and conditions, in which case the
prevailing rate rules will apply. E.g. Advance Purchase reservations that are
100% non-refundable in the event of a cancellation.

8. The Hotel reserves the right to review and amend the above cancellation
terms and conditions at any time, at which time these changes will be
confirmed to the guest at the time of reservation.

9. Different penalties may be specified in individual contracts.

MEASURE AGAINST CUSTOMER HARASSMENT

Article 18.

1. In accordance with the purpose of the Hokkaido Ordinance on the
Prevention of Customer Harassment (enforced on April 1, 2025), the Hotel
endeavors to prevent unjust conduct and other forms of customer
harassment by guests, and to maintain an appropriate working environment
for its employees.

2. If a guest engages in abusive language, intimidation, unreasonable
demands, persistent behavior, or any other act deemed socially unacceptable
toward Hotel employees, thereby affecting the employees’ physical or
mental well-being or significantly hindering the proper performance of
Hotel operations, the Hotel may suspend the provision of services or
terminate the accommodation contract.

3. In the event that the Hotel suspends the provision of services or
terminates the accommodation contract pursuant to the preceding
paragraph, the Hotel shall bear no responsibility whatsoever for any
damages incurred by the guest.

4. The provisions of this Article are intended to ensure an environment in
which both guests and employees can feel secure and mutually respected, in
accordance with the purpose and fundamental principles set forth in Article

1 of the Hokkaido Ordinance on the Prevention of Customer Harassment.
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InterContinental Sapporo (the “Hotel”) sets House Regulations (the
“Regulations”) to ensure a safe and pleasant stay of our guests(the
“Guests”), according to Article 10 of the Conditions Governing
Accommodation Contracts. All guests are requested to observe the
Regulations. The Hotel may decline accommodation or usage of hotel
facilities if the Guest fails to observe them. Please note that the Hotel
shall not be liable for any damage caused if the Guest fails to observe the

Regulations.

1.  GUEST ROOM

(1) Please check the location of emergency routes and exits as posted on the
inside of the guest room door.

(2) Please note that accommodation is permitted only for the Guest
registered.

(3) Please note that any legal right of residency does not arise from long-
term accommodation.

(4) Minors are not permitted to accommodate without parental approval.
(5) Please do not use the guest room for purposes other than
accommodation.

(6) Please do not use any heating or candles in the guest room and hallways
without permission from the hotel. The hotel prohibits any cooking in the
guest room. Except for the specific room type which hotel permitted.

(7) Please note that smoking is prohibited in the hotel.

(8) Please do not use the guest room for purposes other than
accommodation, such as for soliciting any kind of business, for office space,
and for holding parties.

(9) Please do not rearrange furniture and fixtures of the guest room,
refurnish, or remodel the guest room without permission from the Hotel.
(10) Please do not remove any fixtures of the guest room to outside.

(11) Please note that the Guest is required to compensate for any
impairment, damage, or loss of Facilities and fixtures of inside and outside of
the Hotel buildings.

(12)

1. For reasons of hygiene control and facility management, the Hotel
prohibits, in principle, the bringing of food and beverages from outside
sources, as well as the use of external services such as food

delivery, by guests or third parties.

2. Should a guest choose to use such external services (including food
delivery) at their own discretion, the Hotel and its staff shall not be involved
in any aspect of receiving, storing, or delivering such items.

3. Furthermore, the exchange of such items is strictly prohibited within
common areas such as the lobby. In the event such services are utilized,
guests are required to handle all transactions personally at the first-floor

entrance.
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2.ROOM KEY

(1) Please make sure to lock the door when the Guest leaves the guest
room

(2) Please keep the card key with until checkout.

(3) Please lock the door latch when staying or sleep in the guest room.

(4) Please return the card key to the front desk on departure.

3. VISITORS

(1) Please see visitors in hotel lobby.

(2) When door is knocked, please identify visitors first by opening the door
without releasing door chain or by looking through door scope. Please

contact Hotel duty manager in case of any doubt.

4. VALUABLES
Please use a complimentary room safe for the purpose of safekeeping cash,
securities, jewelry and other valuables. The Hotel shall not be liable for

losses and theft unless articles are stored in the safety box.

5. SAFEKEEPING

(1) Bell captain desk, front desk and concierge do not keep cash, securities,
perishable and fragile goods, whether or not the guest accommodates at the
Hotel.

(2) Safekeeping period is as follows unless the guest requests otherwise. For
articles passed the safekeeping period, the Hotel shall determine the guest
has no intention to collect the articles. The Hotel dispose the articles in
accordance with the law.

-Bell desk for goods kept for guest and visitors ----- one month

6. LOST AND FOUND
The Hotel shall keep articles left for a certain period and there after handle

in accordance with the law.

7. PARKING

(1) Please follow guidance and instructions by Hotel staff on Hotel
premises.

(2) Please do not leave valuables and other goods in a car. The Hotel shall
not be liable for any losses and theft during parking.

(3) Please note that hotel staff cannot drive cars for guests.

8. BILLING
(1) The Hotel front desk may ask the guest to settle bills during the stay.
The Guest is required to settle bills according to the request. The Hotel may

ask the Guest to vacate the room if the payment is not made.
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(2) When a person other than the Guest is arranged to pay and the payment
is not made by the due date, the Hotel directly requests the Guest to pay.
(3) Please note that the Hotel cannot make any temporal payment on behalf
of the Guest for shopping outside of the Hotel or at shops not managed by
the Hotel.

(4) Please note that facility usage charge is be added to all calls in/out of

guest room (including international access calls), and data line.

9. PLEASE DO NOT BRING ITEMS WHICH MAY DISTURB OTHER
GUESTS, AND PLEASE REFRAIN FROM CONDUCTING ANY ACTS
WHICH MAY DISTURB OTHER GUESTS.

(1) Dogs, cats, birds, and any other pets (excluding guide dogs).

(2) Explosive and flammables items.

(3) Items emitting obnoxious odors or toxic.

(4) Any other items prohibited its possession by the law.

(5) Gambling, offensive, and disturbing behaviors. Any other behavior
which makes other guests uncomfortable and annoyed (including making
noises).

(6) Wearing bathrobe, night shirts, and slippers outside of guest rooms.
(7) Publication, marketing, dealing, sales, and other activities.

(8) Taking of photographs or videos in public areas of the hotel without
prior permission from the hotel or using the photographs or videos taken in

the Hotel for any business purpose.
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